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About Us
Established in 1991 and based in Devonport, Tasmania the North West Community Legal
Centre Inc. provides free legal advice and assistance to vulnerable members of the
community on the North West, West Coast and King Island areas of Tasmania.

The NWCLC operates from funding provided by both the State and Commonwealth
Governments via the National Legal Assistance Partnership (NLAP).

As a registered charity, we
seek to achieve a legal
system that is accessible
to all persons regardless
of social or financial
circumstances, working
with other legal services
to provide a holistic
approach to addressing
legal need. 

VISION MISSION VALUES

To provide and promote
an accessible and free
legal service addressing
the needs of those in our
community who are in any
way underprivileged,
vulnerable,
disadvantaged, helpless,
impoverished or
distressed.

Person Centered
Education Driven
Holistic and inclusive
support.
Strong Advocacy
Respect
Compassion
Empowerment
Strong Governance
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A Word from
the Chair
Over the past year, our legal centre has seen
a significant increase in demand for our
services across the broader community. We
are proud to have expanded our reach,
providing accessible legal support to
individuals and families in need, especially in
areas of civil law and family law, where the
complexity and volume of cases have
notably grown.

To respond to this demand, we have not only
strengthened our legal assistance programs
but also enhanced our focus on community
education and outreach. This has included
local radio segments offering legal
information and raising awareness on
current legal issues affecting the public;
regional visits to ensure our services are
accessible to people living outside the north
west coast, particularly in communities with
limited legal resources; and community
education sessions designed to empower
individuals with knowledge of their legal
rights and responsibilities.

These initiatives aim to educate, prevent and
advise on legal issues before they escalate
and to ensure the community is well-
informed and supported.

None of this would be possible without the
dedication and hard work of our incredible
staff. We extend our heartfelt thanks to each
of our team members for their tireless
commitment to supporting our clients,  

engaging with the community, and
contributing to the success of our legal
centre. We also thank our Management
Committee for their ongoing guidance
and leadership.

Together, we continue to make a
meaningful difference in the lives of
those who need it most.

Chairperson
Danielle Tuck
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Coordinator9s 
Message
At our core, we believe justice should never depend on wealth, background, or
circumstance. We provide free and accessible legal support, champion law reform, and
build community knowledge so that those most at risk of exclusion are empowered,
heard, and protected.

The 2024/25 financial year marks the
conclusion of the first five-year National
Legal Assistance Partnership (NLAP)
between the State and Commonwealth
Governments, through which we receive
the majority of our funding.  Over this
period, our annual client numbers have
grown from 831 to 1,164 4 a 40% increase
in demand.  At the same time, the
complexity of matters has risen
significantly, reflected in the number of
legal tasks undertaken on files increasing
from 244 to 533 4 a 118% rise over five
years.

The drivers of this demand are not new.
The community legal sector has long been
under-resourced. On the North West Coast,
a shortage of litigation lawyers, combined
with private firms9 need to increase
revenue, has reduced both pro bono work
and the number of legal aid files taken on.

This year9s Federal Budget included a one-
off Wage Supplementation and Indexation
measure, which we welcomed as a

Ryan Gilmour

positive step towards acknowledging the
wage gap between community legal centre
staff and their counterparts in the State
Service and Tasmania Legal Aid, a factor
which impacts the ability to attract and
retain staff within the sector.  The
indexation supplement provided some
relief from the ongoing impact of inflation,
which has consistently outpaced
indexation throughout the NLAP.

In the face of these challenges, we began
the year by redrafting our Strategic Plan to
connect our purpose more clearly with our
day-to-day work and to guide our trajectory
under growing pressure.

Meeting Challenges

To achieve our first strategic goal 4 a
responsive and accessible legal service 4
we continued to expand outreach based on
community demand.  This year we assisted
193 clients across our Burnie and Kentish
Outreach services, the highest number to
date.

6



We also invested time in creating
community legal education (CLE)
resources, publishing a series of detailed
Information Sheets on our website.
Designed to be accessible for both lawyers
and non-lawyers, these resources have
proven to be a valuable tool for educating
the community and improving efficiency.
We are especially proud of our <Medicinal
Cannabis and Drug Driving Information
Sheet=, which has become a leading
resource in this emerging area of law,
supporting community members,
practitioners, and being referenced by the
media and other legal assistance
organisations.

Collaboration & Partnerships

We know that working in isolation limits
impact. In line with our second strategic
goal 4 strong and independent advocacy 4
we have continued to collaborate with
other legal centres, community
organisations and support services,
expanding pathways for people to access
our services.

In addition to maintaining established
referral networks, such as the Fair Work
Commission9s Workplace Advice Service
and local community houses, we have
developed new partnerships with Circular
Head Aboriginal Corporation, Relationships
Australia, Wynyard Adult Day Centre, and
Economic Justice Australia.

Our People

I remain deeply proud of our staff and
volunteer Management Committee. Their
compassion, professionalism, and
commitment are the foundation of our
service.

The complex and interconnected nature of
legal and social issues means that their work
is never one-dimensional.  The NWCLC team
provide not only legal advice but also
reassurance, understanding, and a sense of
dignity to those who walk through our doors.
Their dedication allows us to improve and
expand our service delivery year after year.

Looking Ahead

As demand for our services continues to
grow, we remain committed to supporting the
most disadvantaged members of our
community 4 providing practical help today
while advocating for fairer systems
tomorrow.

We are grateful to our clients for placing their
trust in us, a constant reminder of why this
work matters. We also acknowledge the
ongoing support and funding from the State
and Commonwealth Governments, which
enables us to deliver accessible, high-quality
legal assistance to those who need it most.

Together with our clients, partners, and
funders, we will continue building a
community where justice is within reach for
everyone.

Coordinator & Senior Lawyer
Ryan Gilmour
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Staff Profile

Hew Robertson
Lawyer

Callum Tregurtha
Lawyer

Jill Prentice
Lawyer

The NWCLC ends the year with 6 employees with a
Full Time Equivalent (FTE) profile of 5.25.

That equates to a 3.1 FTE Frontline
employee/lawyer workforce and 2.15 FTE
employees working in Administration and
Management. Ryan Gilmour

Coordinator/Senior Lawyer

5.25 FTE
TOTAL STAFF

59%
FRONTLINE SERVICE DELIVERY

41%
ADMIN/MANAGEMENT

Ryan Gilmour Coordinator/
Senior Lawyer

1.0 50% 50%

Hew Robertson Lawyer 1.0 100% 0%

Jill Prentice Lawyer 0.6 100% 0%

Callum Tregurtha Lawyer 1.0 100% 0%

Karen Harris Administration 0.83 0% 100%

Pat Morgan Administration 0.82 0% 100%

NAME POSITION FTE % FRONTLINE LEGAL % ADMIN/MANAGEMENT
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Danielle Tuck
Chairperson

Helen Bassett
Secretary

Danelle Griffin
Treasurer

Julie-Anne Hancock
Member

Miriam Beswick
Members

Sophie Warren
Member

Amber Scott
Public Officer

Mitchell Sheehy
Member

Aaron Murphy
Member

Leesa Sinn
Member

Life Members

Toni Brown

Committee Members
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Client Snapshot

TOTAL CLIENTS

1164 clients for the year represents an
8% increase over 2023/24.

DISABILITY AND/OR MENTAL ILLNESS

493 clients presented with a disability
and/or mental illness.  This
represents 42.35% of all clients.

FINANCIAL DISADVANTAGE

798 clients attended the NWCLC who
were financially disadvantaged.  This
represents 68.55% of all clients

INDIGENOUS AUSTRALIANS

124 clients identified as Aboriginal or
Torres Strait Islander.  This represents
10.65% of all clients.
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Service Statistics
Over the past year, the NWCLC delivered a
comprehensive suite of legal services encompassing
Information, Referrals, Advice, Legal Tasks, Ongoing
Legal Support Services and Representation.

Ongoing Legal Support & Representation

Information &
Referrals

Advice & Tasks
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2023/24 2024/25
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Legal Tasks

Legal Advice
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0.4%

63%

19.5%

17.5%

Law Types CLIENTS BY AGE

0-17 Years Old

Law Type Trends

Civil Law

Family Law

Criminal Law

6.2%

18-24Years Old

15.1%

25-34 Years Old

30.5%

35-49 Years Old

24.9%

50-64 Years Old

22.9%

65 & Over 

Civil Law Criminal Law Family Law
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Law reform across the sector is primarily coordinated through CLC Tasmania, led by its
Policy Officer, Ben Bartl. For the NWCLC, law reform is embedded within the second
pillar of our Strategic Plan: Strong and Independent Advocacy. Throughout the year, the
NWCLC actively contributed to CLC Tasmania9s collective advocacy while also pursuing
our own strategic initiatives on public interest issues. 

Our focus
remained on
strengthening
access to justice,
addressing
discrimination, and
protecting and
promoting human
rights.

This year, our work
included providing
input on Bills
before State
Parliament, such
as the Police
Offences
Amendment
(Knives and Other
Weapons) Bill
2025, the Bail Bill
2024 along with
others.

In total the NWCLC
actively engaged in
23 individual
pieces of law
reform for the year.
This reflects a 64%
increase over
2023/24.

Law Reform
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Community Legal
Education (CLE)

Total CLE Activities delivered to
community groups across the North
West and West Coasts of Tasmania

58%
Total CLE Resources created so those
members of our communities can
easlily access information on common
legal issues seen in practice

300%

Community Legal Education (CLE) is a core function of community legal centres and is
delivered collaboratively by our team of lawyers. CLE strengthens our prevention, early
intervention, and self-help approach by equipping the community with knowledge on legal
topics that matter most to them. It also aligns with the third pillar of our Strategic Plan:
educate and resource our communities.

Throughout the year, we partnered with a range of stakeholders, particularly local
community groups, to provide interactive presentations across the North West Coast of
Tasmania.

In 2024/25 we delivered 30 CLE activities and produced an additional 16 CLE resources,
primarily in the form of detailed information sheets published on our website. These
resources are regularly accessed by both community members and legal practitioners.
Compared with the previous year, this reflects a 58% increase in CLE activities and a 300%
increase in CLE resources.
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Burnie Outreach Sheffield Outreach

During the financial year, the NWCLC maintained its appointment-based outreach services
in Burnie (weekly on Fridays from 10am 3 3pm) and Sheffield (fortnightly on Mondays from
10am to 1pm).  Both services were well utilised by local community members,
demonstrating their ongoing value to those communities.

We acknowledge with appreciation the support of Kentish House (Glenhaven Community
Care Inc.) and Burnie Community House in hosting and strengthening these outreach
offerings.  These locations provided opportunities for clients to access face-to-face legal
assistance within their own communities in a comfortable, safe and private environment. 

Clients who were unable to attend our office or one of our outreach locations in person,
continued to be supported through remote appointments via telephone, Zoom, and
Microsoft Teams.

72 total client services

were provided from our

Sheffield Outreach Service

121 total client serviceswere provided from ourBurnie Outreach Service

Outreach
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Thelma & Louise

Thelma and Louise came to us after their son was involved in a motor vehicle accident in their
car.  Their vehicle, insured under a third-party policy, was no longer drivable and uneconomical
to repair.  The other driver, who held comprehensive insurance, claimed our client9s son was at
fault, alleging negligence and as such, refused to activate his insurance policy.

We represented the client and in doing so obtained evidence, including the traffic crash report
and independent witness statements. Through this process we were able to establish on the
balance of probabilities that the other party was both at fault and had made false claims
relating to our client9s son9s driving.

Through this process, we placed the other party in a position where he had no choice but to
activate his insurance, and his insurer accepted full liability on his behalf. Our client received the
market value for their written off vehicle. 

Motor Vehicle Accident & Property

Richard
Unfair Dismissal

Richard approached our service and after being summarily terminated. The employer claimed
it was a genuine redundancy, however there were no prior discussions around redundancy.  
Richard had worked for the business for around 3 years. On the date of his termination, his
duties remained operationally required, being one of the core services the business offered. 
We advised Richard that his termination was inconsistent with redundancy and consistent
with an unfair dismissal.

We represented Richard, drafting an unfair dismissal application which was filed with the Fair
Work Commission. 

The employer conceded that they had other motivations to terminate Richard but used a
redundancy in hope their decision was not challenged.  Richard obtained a successful
outcome from the proceedings, which included, amongst other things, financial
compensation. 

<The service provided was

excellent and extremely

helpful.

This community service

certainly is an asset=.
Client Feedback
via email, 2025

Client Stories
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Bob

Bob approached the service seeking assistance with a number of driving offences.
Bob was a complex client who had a poor criminal record and was at risk of
imprisonment. Our view of the matter was that Bob was being over-charged as a
result of his poor prior criminal record.  As Bob was unable to effectively represent
himself due to his disabilities or afford or otherwise obtain a lawyer, we assisted
Bob initially by negotiating with Police that resolved all charges except one- a
charge of <Evading Police= remained in dispute with Police citing a strong case
against Bob. We disagreed with that assessment and so we assisted Bob by
putting the matter to a Hearing. The charge was ultimately dismissed with the
Magistrate noting the weak case in their view. Across all other charges, Bob
avoided a prison sentence and as a result of the sentencing submissions made for
him, received a modest fine and disqualification. 

Criminal Law

Rupert and Emma started their own small landscaping business as a partnership to
supplement their Centrelink income and try and alleviate financial hardship. They quoted
a job for a comparatively wealthy individual and performed work over several weeks to
the satisfaction of the person, landscaping a garden on an investment property. The other
party refused to pay and Rupert and Emma could not afford a lawyer to sue for their
Minor Civil Claim. We assisted Rupert and Emma by advising them regarding the process
for a Minor Civil Claim, sending a letter of demand to the other party, and assisting them
by drafting a Claim. No defence was lodged and so we assisted Rupert and Emma to
obtain default judgment and issue a Warrant to Sell the investment property. This
resulted in payment of the full amount owing to Rupert and Emma. 

Rupert & Emma
Civil Litigation

I genuinely
appreciate all
the time and
effort you9ve
put into
supporting me.
I9d be lost
without your
help.

Client Feedback
via email, 2025
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Local Media

Regular appearances on
local radio (Coast FM) and
commentary on legal issues
in media publications such
as The Advocate, Kentish
Voice, The Mercury, ABC
news and radio, raising
awareness of systemic
issues and the CLC9s role. 

Community
Organisations
Continued engagement with
local community
organisations, including:
Kentish House, Burnie
Community House, various
chapters of U3A, Migrant
Resource Centre, Central
Coast Adult Day Centre, City
Mission Burnie, Kentish
Men9s Shed, Relationships
Australia, Circular Head
Aboriginal Corporation and
Parkinsons Tasmania.

Resource Sharing

The NWCLC continued to
foster sector collaboration
by providing office space to
partner organisations,
appearing on brief for
Tasmania Legal Aid, and
maintaining efficient referral
pathways. In addition,
internal CLE resources were
shared to support sector-
wide capacity and enhance
collective impact.

CLC Tasmania

The NWCLC collaborated
with eight other CLC
Tasmania member
organisations on state
budget submissions,
Solicitors Guarantee Fund
applications to support
Client Management System
upgrades and joint CLE
initiatives together with
providing input into the next
five-year funding agreement
and associated Grant Deed.

Government Bodies

The NWCLC continued to
strengthen its stakeholder
relationships and referral
pathways with key agencies,
including the Workplace
Advice Service (through the
Fair Work Commission), the
Fair Work Ombudsman, the
Magistrates Courts,
Tasmania Police, Members
of Parliament, and Local
Councils

Law Link Tasmania

Throughout the year, the
NWCLC remained actively
engaged in Law Link
Tasmania meetings,
contributing written
reports, raising emerging
issues, and sharing
insights drawn from
analysis of our service
delivery data

Stakeholder Collaboration
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NLAP Interpreter Funding

Legal Assistance Sector Support Funding

Finances
Total funding received under the final year of
the National Legal Assistance Partnership
(NLAP) totaled $644,855.00

Within this funding, included:

$23,303.00 in one off Wage
Supplementation funding derived from
the 2024 Federal Budget; and

$9,875.00 in one off Indexation from the
2024 Federal Budget.

In addition to the NLAP Funding, the NWCLC
received:

$50,000.00 in Legal Assistance Sector
Support Funding from the State of
Tasmania; and 

$3,000.00 in Interpreter Funding as a
portion of a State Grant to CLC
Tasmania;

In combination, total income from the State and Commonwealth Governments combined
totaled $697,855.00 for the 2024/2025 Financial Year.
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Lawyers
62.7%

Administrative Staf
22.5%

On Costs
14.8%

Expenses Breakdown

The NWCLC9s funding agreements and
internal policies are designed to ensure
that our services remain focused on
Commonwealth and State priority client
groups and those members of the
community experiencing disadvantage
generally.

All expenditure is managed and reported in
accordance with the requirements of both the
NLAP Grant Deed and the Legal Assistance Sector
Support Funding Grant Deed, which are
administered through the Department of Justice on
behalf of the State of Tasmania.
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Hours of Operation
Our Devonport Office operates from  Monday to Friday, 9am to 5pm.

Our Burnie Outreach Service operates out of Burnie Community House, 24
Wiseman Street, Shorewell Park each Friday between 10am and 3pm.

Our Sheffield Outreach Service operates from Kentish House, 16-18
Station Street, Sheffield every second Monday from 10am to 1pm.

Phone
(03) 6424 8720

Email
office@nwclc.org.au

Website
www.nwclc.org.au

Office Address
56 Formby Road
DEVONPORT, TAS, 7310

Contact Us
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